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Chairman Kohl, Ranking Member Martinez, and Members of the Committee, on behalf of Merck 
& Co., Inc., I am pleased to provide this statement on Merck’s commitment to transparency, our 
approach to support for Continuing Medical Education (CME), and the appropriate role that we 
believe our support plays in medical education and patient care.   
 
To respond to public interest and strengthen trust in our company, Merck is undertaking a 
number of steps to increase transparency in many aspects of its operations, from research to sales 
and marketing practices.  A major part of Merck’s effort is to publicly disclose its financial 
support to outside groups and individuals who work with the company on initiatives to educate 
audiences about key health care issues aligned with Merck’s mission.  Merck believes that 
increasing the visibility of its activities ultimately will enhance the public’s trust in the company 
and increase the level of knowledge and understanding of how Merck helps advance medical and 
scientific education and health care overall.   
 
We believe greater public attention to how we conduct our support for CME will enhance 
confidence in the medical profession and its use of CME to advance patient care.  Our approach 
to CME support, and that of our industry colleagues, has evolved over time and will continue to 
evolve based on developing technologies and changing patient and provider needs.  We believe 
CME is about helping physicians take better care of their patients and achieve improved health 
outcomes – whether using our therapies, other companies’ therapies, or no therapies at all.   
 
The purpose of Merck’s support for continuing education is to improve the quality of health care 
through the support of accredited educational programs for health care professionals.  High 
quality, accredited health care education serves to improve the rate of appropriate disease 
diagnosis and treatment.  In addition, industry-supported CME has evolved to better ensure that 
we do not influence the choice of speakers or content of CME programs.  Merck strives to meet 
this goal by separating grant funding decisions from marketing and sales operations.   
 
The Accreditation Council for Continuing Medical Education (ACCME) determines the proper 
role for industry support for CME by establishing the criteria for accrediting CME programs and 
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promulgating the ACCME Standards for Commercial Support.  Merck was an early adopter and 
strong supporter of the ACCME guidelines and standards, and we believe that the current 
standards provide a workable and appropriate way for Merck to support quality CME programs.   
 
In alignment with the ACCME standards and Merck’s own high ethical standards, Merck has 
established grant guidance documents with internal controls to ensure that the decisions around 
financial support for accredited educational programs are not influenced by sales and marketing.  
We strive to support only those programs that are high quality and independent from commercial 
bias.  The policies and procedures we have adopted restrict the company’s involvement in areas 
such as the identification of a program’s educational objectives and methods, the selection of 
speakers, and the selection of content or persons and organizations that control the content.  We 
generally support applications for funding in areas of particular interest to Merck and in which 
we have current or possible future medications to offer.  Merck’s areas of interest are broad and 
include a large number of different disease states, as well as more general topics, such as health 
care quality, that cut across multiple disease states.    
 
The only ways to gain Merck consideration of applications are through direct interaction with a 
member of our Academic and Professional Affairs staff or through our online grant intake 
website.  Sales and marketing personnel have no role with respect to CME funding support other 
than to refer unsolicited requests to our toll-free information line or to our online web site.  We 
also restrict access to these applications to only our grants professionals who make selections in 
their sole discretion.  We reinforce these procedures through regular, mandated training of our 
sales and marketing staff to ensure they understand the role Merck can play in CME support and 
the prohibitions on their involvement in grant application and selection. 
  
Merck policy provides that CME grants can only be provided to an accredited Continuing 
Education (CE) provider to support either a CME program and/or enduring materials.  A 
company headquarters-based Academic & Professional Affairs staff, with no involvement from 
sales and marketing personnel, reviews applications to ensure compliance with internal and 
external policies and procedures prior to approval of any grant funding.  For example, Merck 
policy provides that a grant will not be supported if the staff cannot verify accreditation, the 
letter of agreement is received after the start of the program activity, or a speaker and/or product 
is identified in the grant application.   
 
In addition, Merck’s internal grant tracking systems are among the best in the industry.  In 2006, 
as part of the Society for Continuing Academic Medical Education’s (SACME) survey on CME 
trends and arrangements, Merck received the top ranking from medical schools surveyed for its 
knowledge of CME requirements and processes, adherence to national guidelines, and system 
ease of use, as well as strong feedback on the technical knowledge of our staff on the CME 
“rules of the road.”  These systems provide internal checks and balances and support compliance 
initiatives.  Through our toll-free information number, live operators help explain the rules and 
procedures to all applicants and assist with any process difficulties.  Furthermore, Merck has the 
longest experience in electronic application processing, which has enabled us to use the most 
innovative technology and web-based system architecture.   
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Merck fully supports appropriate limits on our role in CME because we believe CME is critical 
to advancing scientific and medical knowledge and ensuring good patient outcomes.  We support 
CME with the knowledge and hope that our support will further the education of health care 
providers, enable them to be more likely to use Merck medicines and vaccines appropriately, and 
support their judgment not to use our medicines when other treatment choices are more 
appropriate. 
 
Merck strongly supports transparency of our interactions with medical, scientific, and patient 
organizations, including financial support that we provide them.  We believe this is an important 
step in building public trust with both Merck and those with whom we provide support.  In 
October of 2008, Merck began reporting grants of more than $500 provided by Merck’s Global 
Human Health division to U.S. patient organizations, medical professional societies, and other 
organizations.  You can find our reports at: http://www.merck.com/corporate-responsibility/.  We 
update these reports on a quarterly basis.  
 
In addition to the grant payments discussed above, in the fourth quarter of 2009 Merck expects to 
begin publicly disclosing certain payments to U.S. medical and scientific professionals who 
speak on behalf of the company concerning our products and/or health care issues.  While we are 
pleased to have acted on a voluntary basis, we believe it would be valuable to extend these 
reporting requirements to other companies as well.  That is why we have also been working with 
Chairman Kohl and Senator Grassley on their “Physician Payments Sunshine Act.”  This 
legislation, if passed, would standardize the reporting of company payments to physicians, and 
make such information publicly available.  We believe making public our support enhances the 
visibility of Merck’s commitment to help advance health and science.   
 
We appreciate the opportunity to provide this testimony and we remain open to further 
discussion on transparency, including suggestions for improving the substance of CME and the 
understanding of our role in supporting it.  We look forward to reviewing the testimony at this 
hearing and to continuing a dialogue with you and others on these important issues.   

http://www.merck.com/corporate-responsibility/

